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Investigate complaints
lodged under the 4 anti-
discrimination ordinances
and encourage conciliation
between parties in dispute

FELS AR AR R RO
AEETTITR RREANLRHE
‘ MERIES AR B
Conduct research on Provide legal
issues relevant to assistance to

discrimination and

aggrieved persons
policy advocacy
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Develop educational Review legislation
programmes and and provide

resources guidelines

POk I I 4R 54451
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Sex Discrimination Ordinance (?DO) BARHEENHLE ANEZEFHHS -
(e B 1) A statutory body responsible for

Disability Discrimination Ordinance (DDO)

(RERAIEAR 1551
Family Status Discrimination Ordinance (FSDO)
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Race Discrimination Ordinance (RDO)

implementing the anti-discrimination
ordinances in Hong Kong, the Equal
Opportunities Commission aims to create
a pluralistic and inclusive society

free of discrimination, with no barriers

to equal opportunity.



B EE AR EF Complaints Handled

CEIR AR 1&451) DDO
A% Total : 282+110=392
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A8 Total : 237+22=259
CERRIBAR 1&45) RDO

(7= Note 2)

482 Total : 13+25=38 -
105

Employment-related

(KREE RN AR EPI) FSDO

(5= Note 3)
B Total : 17+10=27
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Non-employment-related
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Note 1:  Of the 110 non-employment-related DDO complaints, the majority involved the provision of goods, facilities or services, or
access to premises
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Note 2:  Of the 38 RDO cases, the majority were non-employment-related and concerned the provision of goods, facilities or services
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Note 3:  As in previous years, FSDO cases made up the smallest portion of complaints filed under the anti-discrimination ordinances
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Of the 282 employment-
related DDO complaints,
most of them were
related to sick leave and
work injuries.
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Disability Discrimination
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Disability Harassment
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Victimisation
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7 — Figure 2
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Pregnancy Discrimination 237 %:\E{Egﬁm% E“J'lE)DJUJJi
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Of the 237 employment-
related SDO cases, the
majority were related to
pregnancy discrimination
and sexual harassment.
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Sexual Harassment
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Victimisation

MERSAR

Sex Discrimination
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SE1E 7B Legal Assistance
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Breakdown of Applications for Legal Assistance (by Ordinance)

® 0000000000000 0000000000000000000000000000000

©00000000000000000000000000000000000000000000000000

CHERIEAR G ) SDO 3
% Total 17
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Given
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Not Given
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Under Consideration

Main reasons for giving legal assistance:

To establish a precedent on important legal issues

To raise public awareness in areas of discrimination, which are still prevalent
in Hong Kong, for example, pregnancy discrimination and accessibility of
premises

To encourage institutional changes to eliminate discrimination

Main reasons for not giving legal assistance:

The evidence is insufficient to support a good prospect for success in court

No meaningful result can be achieved by way of legal proceedings

Conciliation

The purpose of conciliation is to bring the different parties together to look
for ways to resolve the dispute. Conciliation looks for common ground to
help resolve the matter to the satisfaction of both parties so that both can
move beyond the dispute.

Conciliation is completely voluntary. All information gathered in the
conciliation process is kept confidential and is not made available to
court proceedings. Should the parties concerned reach a settlement, the
agreement signed by the parties is a contract and is legally binding.
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Settlement terms after conciliation or legal assistance:

Monetary compensation; offers of employment; reinstatements; donations
to charity

Provision of benefits; provision of education programmes/training; provision
of goods, services and facilities; improvements to facilities and accessibility

Reference letters; apology; complainants accepting respondents’ explanation

Changes in policies/practices; undertaking to cease discriminatory practices;
restrictions on future acts; disciplinary actions
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Released 4 Research Reports / Studies:

Sexual Harassment and Discrimination in Employment — Questionnaire Survey
for Workers of Service Industries

- BB TEREMBR R

Bi5 R B RIEAR — SMEREER TS - Sexual Harassment and Discrimination in Employment — Questionnaire Survey
HE for Foreign Domestic Workers

- ERE - BAMEHE 2014

Study on Discrimination in the Workplace

Sexual Harassment — Questionnaire Survey for Education Sector 2014
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Made 7 submissions to the United Nations and Legislative
Council on various topics:
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Submission to the UN Committee on The Rights of Persons with Disabilities
on the implementation of integrated education in Hong Kong

Submission to the UN Office of the High Commissioner for Human Rights on
equal participation in political and public affairs in Hong Kong

Submission to the UN Committee on the Elimination of All Forms of
Discrimination against Women and the Legislative Council Panel on
Constitutional Affairs respectively on the Third Report made by the HKSAR of
the People’s Republic of China under the UN Convention on Elimination of
All Forms of Discrimination against Women

Submission to the Legislative Council Bills Committee on the Marriage
(Amendment) Bill 2014

Submission to the Legislative Council Panel on Health Services on the mental
health policy and services in Hong Kong

Submission to the Legislative Council Panel on Education Subcommittee
on Integrated Education on the mechanism for handling complaints about

RERE the implementation of integrated education, and support for students with
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mental illness under the existing integrated education system
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Response to the Consultation Documents on Voluntary Health Insurance
Scheme and Regulation of Private Healthcare Facilities

B #¥R & Financial Highlights
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Total Income * HKS$106.53M Publlcny, training and public
ﬁ@SEHj """""""""""""""""""""""" /%pmzwgﬁ 4302377: """ education services

Total Expenditure HK$104.30M Hiks3442M
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Surplus HKS$2.23M ] 6% Policy support and research services
R e e AL R ettt HKS]669M

R (BE2014F4818) BEI18798TT

Fesavebelnae sset JaZ0l e IERIRH

BRI AEREA B 223 8T Legal services

Transfer from Statement of HKS$2.23M HK319.82M

Income and Expenditure

B (EHZE2015F3A318) BK210287T
Reserve Balance asat 3132015 HK$21.02M

* B ABRIEBHE 1 BZ 387 BT REMB A 266 BT
* Total income included Government subventions at HK$103.87M and other income at HK$2.66M.
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Enquiries, complaints and
conciliation services
HK$33.37M
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19/F, Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing, Hong Kong
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BRE Tel: 2511 8211 #94E Website: www.eoc.org.hk -
{EH Fax: 2511 8142 EH Email: eoc@eoc.org.hk o 'I'uu- .

FEANE AR SMS Enquiry Service: 6972566616538 o youtube. comfuser/hkeoc

L e . . ) . o X www.facebook.com/careerchallenge
(HLEERS /4 B S [EBEA £ H For people with hearing impairment/speech difficulties) www.facebook.com/HKUniquelyMe
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